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Section A (Short Answer Questions)

Answer any number of questions each not exceeding 50 words.

Each question carries 2 marks.
Ceiling of marks for Section A is 25.

Define Motel.

Define Tourism.

Who is a Concierge ?

Define Guest Folio.

What is meant by Lobby ?

Define Paging.

What is meant by Cut - off date ?
What is meant by Group reservation ?
What is meant by Guaranteed reservation ?
What is Under stay ?

Define Early departure.

Define Travel agent voucher.

Define Casino hotel.

What is a Double room ?

What is meant by Duplex ?
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Section B

Answer any number of questions each not exceeding 100 words.
Each question carries 5 marks.
Ceiling of marks for Section B is 35.

Discuss the Role of Front office in a hotel.

List the department of the hotel with which the Front office communicates.

What do you understand by Guest cycle ? Explain in detail.

What is Registration ? Explain.

Explain the Check-in procedure of guest with confirmed reservation.

What is a Self check-in Terminal ? State the Advantages and Disadvantages of this Facility.

Explain the Departure Procedure.

What role does a Bellboy play in the departure of a guest apart from carrying the guest Luggage.
Section C

Answer any two questions not exceeding 400 words.

Each question carries 10 marks.
Distinguish between the duties of a Reservation Assistant and a Receptionist.

Communication between Front office, Sales and Marketing is essential for total Hospitality sales.
Comment.

What are the various sources of reservation ? Explain.
Explain the Check- procedure of a Walk-in Guest.
(2 x 10 = 20 marks)
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